| was driving from work along route 9 when I suddenly noticed my low gas indicator was on.
Only halfway from where | was going to, | was worried | would be stuck on the road in the
middle of the night. I tried to pull into the nearest Shell station when lo and behold the station
was closed. To my great fortune, Deputy Dupras was posted at the same gas station. Amidst a
concern of getting stuck on the side of the road Deputy Dupras represented the proudest of
LCSO by offering to follow me to the nearest open gas station. The path was hazardous and
filled with deer, but I confidently reached the gas station because | knew I had help right behind
me.

| am 74 with cardiac condition. For health considerations, pick-up and delivery of my
prescription medications has been a great deal of concern to me as | am doubly vulnerable to
Coronavirus (COVID-19).

| recently learned that the Loudoun County Sheriff's Office is now providing a prescription pick-
up and delivery assistance program for the county’s senior residents and those who are more
vulnerable to Coronavirus (COVID-19).

I called the Sheriff’s office and requested this service on Monday morning, April 27, 2020. I am
very grateful and would like to thank the two deputies for the pick-up and delivery of my
prescription medications. | appreciate this service very much.

A huge thank you to Deputy Martinez and the entire department for offering the Medication
Pick-up Assistance during Covid-19. Yesterday | called and requested assistance for a client to
pick up medication and within a half hour of my request, | received a call from Deputy Martinez
stating he was at the client's home ready to deliver the medication. Thank you Deputy Martinez
for your quick response and assistance. My client was so appreciative!

I would like to commend all 3 deputies (Karrasch, Baker, and Osborn) on their utmost
professionalism at our home while responding to a neighbor who called to report a possible
break-in/robbery. We were completely caught off guard and it was late at night. The officers
handled the situation brilliantly. They resolved the situation without incident. It is good to know
that we are protected by such fine men and women. Thank you for your service and
professionalism.

This afternoon we noticed some significant speeding in front of our house and made a complaint
via the website. Within hours Deputy Rivera installed an ATS speed sign on our street to monitor
traffic. | happened to see him while he was doing it and was extremely impressed by the
response time to my complaint. Sergeant Jason Leydig then followed up this morning with an
email letting us know what had been done and that they would be monitoring the speeds. Truly
excellent responsiveness to a community request. | am very thankful that we have such attention
to speeding in our neighborhood and truly appreciate their service. Thank you!




Deputy Smith came to deal with an incident involving trespassers on our property. He could not
have been more polite, professional, courteous, and respectful to those involved in the incident.
Deputy Smith went above and beyond in his service to us, to the community, and ensuring the
safety of all that were present. | commend him for his outstanding standards of excellence!



